


There are lots of different ways in which you can volunteer 

through the Office of the Police and Crime Commissioner! 

Ethics, Transparency and Audit Panel (ETAP)  

The ETAP is made up of members of the public, who test the 

accuracy of crime recording, examines the response of police to 

incidents and analyses the way they handle complaints about 

policing. 

 

Independent Custody Visitors (ICVs) 

ICVs check on the wellbeing of people being held in custody by 

the police. ICVs make a minimum of six to eight visits per year 

and always conduct their visits in pairs. 

 

Mystery Shoppers  

Mystery Shoppers visit police front desks, make calls to the non

-emergency 101 number and seek information on the force’s 

website. Their feedback – positive or negative – gives an honest 

picture of police customer service and highlight where things 

are being done well or where improvement is needed. 

Interested?  

Contact us via www.staffordshire-pcc.gov.uk/volunteer 


